
 
 

Applicant/Resident Experience 
 

*Accessing the applicant/resident portal can only be done if the applicants/ residents have been 
invited to and are registered for the Rent Café Portal* 

 

Accessing the resident/ prospect’s Rent Café portal via CRM 

 Start by searching using the drop-down menu to pick your property. 
 Click on  Guest to search for Prospects or Resident to search for residents 

 

 
 Once on the prospect’s profile click on the View As Prospect hyperlink 

 

 

 For an applicant, it will showcase the applicaƟon steps on the leŌ-hand side of the screen 

 



 
 

 

 

 Once on the resident's profile click on the Preview Resident Services  hyperlink 

 

 

 For residents, it will default to their payment screen in the resident portal 
 



 
 

 

 

Accessing the Resident’s Rent Café portal via Site Manager  

 Make sure you are under the leasing tab 
 Start by searching for the residents by using the specific filters needed 

 

 

 

 



 
 

 Once on the resident’s profile, you will need to click on the More buƩon which is where you will 
be able to view the resident portal  

 

 

Renewal Experience Resident’s POV 

 When the residents log into their resident portal they can access their Renewal proposal by 
going to the following  

 Lease>Lease Info 
 Then they will select their proposal by clicking on the green RENEW buƩon 

 

 



 
 

 Once the resident has selected the proposal, they will be waiƟng for the new lease.  
 Once the lease has been created the resident will be able to sign by compleƟng the following 
 Lease>Lease Info 
 Click on the Sign buƩon. 
 Sign the lease in its enƟrety. 

 

 

 

 

 

 

 


